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Welcome To Greentree Village!

Whether you’re an original owner (1982) or a recently arrived resident’s, welcome! We’re glad you’re here.

Originally, unit owners occupied all of Greentree Village. During the real estate crash, many resident left Alaska and their units were repossessed by mortgage lenders. Recently, a number of units were purchased and are now rentals.

Whether you are an owner or a renter, we all want a clean and pleasant place to live. This manual tells you the key rules and procedures which make this possible.

Greentree Village is a condominium association under Alaska Law. A condominium association is a special kind of nonprofit corporation. The Board of Directors is responsible for management of the project. It approves spending; it makes rules to maintain the property and protects the interest of owners. Homeowner’s are eligible for election to the Board of Directors.

The Board hires a professional management firm to pay the bills, keep the books, and hire contractors to maintain the building and grounds. Our manager is Snow’s Management, Inc. If needed, phone them at 563-8333 during business hours.

Announcements of Board Meetings, and information from the minutes of those meetings, will be posted on bulletin boards in both Building A (facing Sentry Drive) and Building B (facing Independence Drive) Owners and tenants are welcome at the board meetings, but only elected Directors can offer motions and vote. Please phone the Management if you plan to attend, so we can arrange to have enough room.

Comments, suggestions and concerns can be addressed to Snow’s Management, Inc.
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Common Areas:

The common areas consist of the buildings, parking areas and landscaped/natural areas surrounding the buildings. The Association maintains all common areas. If you see a situation in a common area that needs attention, call the Management Company.

Nonsmoking Areas:

The common interior areas of the buildings are nonsmoking areas for your comfort and safety (entrance and hallways). Please use butt containers located outside entrances and ask your guests to do the same. Do not use these containers as trashcans.

Vehicles and Parking:

RESIDENT PARKING: ONLY IN THE NUMBERED (2200 Bldg A: AA-AX, 2210 Bldg B: BA-BX),
Parking spaces with electrical plug-ins; all of the other spaces are open parking. When giving directions to guests; please ask them to use the open parking (no electric posts). Parking in someone else’s space may result in the towing of your vehicle. For security reasons, parking spaces are not by unit number. If you do not know your space designation number, check inside your unit electrical panel.

For your convenience, electricity to your plug-in may be switched ON from inside your unit. If snowplows damage the electric outlets, call the Management Company for repairs.

NO PARKING AT ANY TIME –in the Fire Lane between A and B buildings. Fire trucks must use this area to fight fires in the back of the buildings. Please tell your guests. Your vehicle is subject to towing without notice.
Please don’t block the dumpsters or the dumpsites, sidewalks, or building entrances.
Park motorcycles in a parking space, not on sidewalks or lawn.

No recreational vehicles, watercraft, trailers etc. are to be parked on the property.
NO COMMERCIAL VEHICLE PARKING –except for temporary service use (Utilities, garbage trucks, moving vans, postal services are examples.)Your vehicle is subject to towing without notice.
No parking spaces are to be used for storing wrecked, inoperable (must have current registration tags) no flat tires, vandalized or otherwise derelict vehicles. Parking areas will not be used for major auto repair (to include oil change and radiator flush).  Non-approved vehicle storage or any other activity detrimental to the image of Greentree Village will not be allowed.
 During the winter, you must move your vehicles(s) to aid in snow removal. Vehicles must be moved every 72 hours.
In winter, avoid parking on the west side of the main entrance to Sentry Drive. This is a snow storage area, and front-end loaders will be operating there.

Guest Parking Spaces:
No long term parking (30 days max.) without prior written approval from the management company.
Lawn/Grounds Care, and Pets:

No vehicles are allowed to park on the grass. Bicycles must use the bike racks provided.
DO NOT leave your pet outside (tied up/staked out). Animals are required to be on a leash for potty breaks and exercise.

No doggie-do. Please clean up after your pets. Plastic newspaper tubes and poop shovels are good to use. Carry them with you when you walk your animal.

Do not let your pets run loose in the hallway areas.

All pets must have current Municipality of Anchorage license.

Nuisances:

Residents are responsible for their children and guests you are urged to be considerate of your neighbors when using stereos, television, amplifiers, etc.  Quiet hours are 10 PM to 6 AM. To maintain a pleasant living environment; try placing stereos and televisions against an inside wall rather than a common wall.
Security & Keys:

Please keep outer doors locked for everyone’s security. Do not block open these doors. If moving, especially in the winter, please block open only a few inches to save heat. Relock when taking a break.

Install a special locking device in the sliding glass door to prevent easy entry.
All owners may obtain additional building keys from Snow's Management, Inc. for a $35.00 fee.

Silent Knight Entry System (Main Entry):

When you receive a phone number from the telephone company or change your telephone number, give it to the Management Company to be entered into the entry system of your building. There is a $35.00 fee.

1. A visitor needs to enter your 2-digit unit number (i.e. 01, 12) using the security keypad. This causes your telephone to ring. If line is busy, hang up by pressing the “#” button. Try again.

2. After talking to the visitor requesting entrance, press “6” on your phone for two seconds. This will unlock the front door.

3. If you do not want to admit the visitor simply hang up your telephone.

4. To maintain security, do not unlock the door for someone that you do not know.

5. Any questions, please contact the Management Company.

Decks and Outdoors Cooking:

Decks are for your recreational use, i.e., lawn furniture and similar items that are commonly used.

Remove all flowerpots from deck railings (November through March).
Grilling on your deck is not allowed. There are to be no charcoal or gas grills on balconies, porches, or anywhere on the property. This is to reduce the chance of fire or bodily injury. This includes charcoal briquettes, propane tanks, lighter fluid, any type of smoker or any type of heat producing appliance. This is a violation of our Municipal of Anchorage code and our insurance policy. This policy will be strictly enforced and a fine of $300 will be assessed per occurrence. 
Anyone who violates this rule is responsible for the fine and the increased portion of the insurance.

Storage:
No items permitted in main hallways (this includes mats, rugs, and shoes, etc.), interior storage area hallways, or crawl spaces. This is a violation of the MOA Fire Code.

DECKS ARE NOT FOR STORAGE, so make other arrangements. This also applies to space under ground floor decks. All items must be stored in the individual storage area. No bicycles are to be stored on the decks.
There is to be no storage on any part of the property, including the decks. Storage of firewood will be permissible on decks only when it is neatly stacked or contained. The orderly and well-kept appearance of the property is for the benefit of all occupants and visitors. Besides the aesthetic value of a well-kept project, you will enjoy and realize an increased value in your home.

Lighting in the interior storage areas off the common area hallways should be turned off when not in use. Please be considerate of our electric bills. All lighting in the hallway storage area is to be turned off when not in use.
Alterations Exterior of Buildings / Common Area
No exterior alterations of any kind are to be made without written permission from the Board of Directors. Permission can be obtained by attending a board meeting, and/or submitting it in writing to the Board of Directors, with an explanation of what you propose to do, 

Window Covering: Drapes, Venetian blinds, with a neutral baking are allowed. (No foil, sheets, tablecloth or newspaper are acceptable) 
City of Lights – In observance of the Municipality of Anchorage City of Lights, lights may be displayed beginning October 15th until March 31st. The “City of Lights” décor is to be solid white lights only.
Holiday Lights (colored lights) and Decorations- are to be taken down no later than January 15th.
Signs:
Do not post signs on buildings or carports. This includes “For Rent,” “For Sale,” and “Garage Sale” signs. For rent or for sale signs may be posted on unit windows only.
Newspapers, Mail, Packages:

For your security, we don’t give keys to newspaper carriers. If possible, have the carrier deliver the newspaper to your deck area.

Mailboxes are located in the center entry area. Put your names on the box. Have your correspondence include your unit # in the address. There is a letterbox for outgoing letters.

Tenants must get mailbox keys from their landlord.

The unit owner is responsible for fixing/replacing mailbox locks.

Package delivery usually works this way:

U.S. Postal – If you’re not home you get a “yellow slip” which asks you to pick up the package at the Lake Otis Post Office, just North of Dowling Road.

Federal Express UPS, etc. – They usually leave an “attempt  to  deliver” notice on the front entry door. Contact delivery service to reschedule or arrange for an alternate pickup/delivery location.

Utility Rooms:
Your furnace and hot water heater are located in a utility room, located on your deck. Do not block the door. DO NOT USE THIS ROOM FOR ANY TYPE OF STORAGE, because it is a Fire Hazard! Do not block the cold air duct.

This room is also equipped with a light socket and an adjustable electric heater. Turn the heater off when outside temperatures in spring rise above freezing.

In the winter, adjust the heater to keep the space a little below room temperature. IN BELOW ZERO WEATHER, ESPECIALLY AT 10 BELOW ZERO AND COLDER, KEEPS THE UTILITY SPACE AT OR ABOVE ROOM TEMPERATURE. This will prevent freezing of the cold water pipe to the hot water heater.

IF THERE IS NO HOT WATER FLOW:

· Turn up the utility space heat IMMEDIATELY.

· Call a plumber IMMEDIATELY to thaw pipes. Tenants need to call their landlord.

· Hot water open the tap very slightly, if you are at home.
IF A PIPE HAS BURST, CALL THE MANAGEMENT COMPANY Emergency Line IMMEDIATELY 563-8333 #9; leave a message with a phone number and unit number: you will receive a call back.
(WATER SHUT OFF). Call a Plumber or your Landlord. Move any item, which may be damaged, by water off the floor of your unit.

Crawlspace Access:
The individual unit water shutoff valves are located in the crawlspace area. Contact the Management Company for entry access.

Vandalism: (911 or Police ‘Non emergency’ 786-8500)
It is unfortunate, but vandalism, is on the rise in the whole Anchorage community. If you see anything that has been vandalized, report it to the Management Company immediately, as well as to the Anchorage Police Department. If possible get names/descriptions of the persons involved. No matter how insignificant an incident may seem to you, report it to the Police Department and let the Management Company know you have filed a report. Your isolated report may turn out to be evidence of an evolving pattern.
Violation Fines:

$50.00 each offense **

· Grounds Care 

· Animal Control 

· Quiet Hours 


· Nonsmoking Areas


· Deck Storage 
$50.00 each offense plus $1.00 a day until corrected **
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